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The SolarWinds Platform is the industry’s only unified monitoring, observability, and service management platform. It’s the foundation for a new generation of SolarWinds observability solutions and provides the architecture on how we solve observability challenges for our customers.
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Learn More About Monitoring and Observability

Network management tools, from configuration and traffic intelligence to performance monitoring and topology mapping, to readily see, understand, and resolve issues. An integrated, multi-vendor approach that’s easy to use, extend, and scale to keep distributed networks optimized.

TOP PRODUCTS
	Hybrid Cloud Observability
	Network Configuration Manager
	Kiwi Syslog Server NG
	Network Performance Monitor
	NetFlow Traffic Analyzer
	Network Topology Manager


View All Network Management Products

Comprehensive server and application management that’s simple, interoperable, and customizable from systems, IPs, and VMs to containers and services. Optimize resource usage and reduce MTTR with powerful monitoring, discovery, dependency mapping, alerting, reporting, and capacity planning.

TOP PRODUCTS
	Hybrid Cloud Observability
	Virtualization Manager
	Web Performance Monitor
	Server & Application Monitor
	Storage Resource Monitor
	Server Configuration Monitor


View All Systems Management Products

Monitor, analyze, diagnose, and optimize database performance and data ops that drive your business-critical applications. Unify on-premises and cloud database visibility, control, and management with streamlined monitoring, mapping, data lineage, data integration, and tuning across multiple vendors.

TOP PRODUCTS
	Database Performance Analyzer
	SQL Sentry


View All Database Management Products

Modernize your service desk with intelligent and automated ticketing, asset, configuration, and service-level agreement (SLA) management; a knowledge base; and a self-service portal with secure remote assistance. SolarWinds offers an easy-to-use IT service management (ITSM) platform designed to meet your service management needs to maximize productivity while adhering to ITIL best practices.
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View All IT Service Management Products

Ensure user experience with unified performance monitoring, tracing, and metrics across applications, clouds, and SaaS. Robust solutions offering rich visualization, synthetic and real user monitoring (RUM), and extensive log management, alerting, and analytics to expedite troubleshooting and reporting.

TOP PRODUCTS
	SolarWinds Observability
	AppOptics
	Server & Application Monitor
	Pingdom
	Loggly
	Web Performance Monitor


View All Application Management Products

Reduce attack surface, manage access, and improve compliance with IT security solutions designed for accelerated time-to-value ranging from security event management, access rights management, identity monitoring, server configuration monitoring and patching, and secure gateway and file transfer.

TOP PRODUCTS
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	Serv-U Secured FTP
	Security Event Manager
	Serv-U Managed File Transfer


View All IT Security Products







	Solutionsby Need	Hybrid Cloud Observability
	Database Management
	Observability for APM
	IT Service Management


by Industry	Small Business
	Enterprise
	Education
	Public Sector


by Technology	Azure
	MySQL
	SQL Diagnostic
	Kubernetes



or View All Solutions





	ResourcesResource Center	Resources
	Orange Matter Blog
	LogicalRead Blog
	Secure by Design
	GDPR


Service & Support	Customer Success
	Technical Docs
	Renew Maintenance
	Tech Support
	Training & Certification


Community	THWACK IT Community
	Events
	Partners










Quote


Skip to Main Content
[image: Solarwinds]

Input Search boxSubmit Search box

	Products	Monitoring and Observability	Explore the Platform
	SolarWinds Observability
	Hybrid Cloud Observability
	Database Observability
	Application Observability
	Log Observability
	Security Observability
	Network Observability
	Infrastructure Observability
	Digital Experience Observability
	Learn More About Monitoring and Observability


	Network Management	Hybrid Cloud Observability
	Network Configuration Manager
	Kiwi Syslog Server NG
	Network Performance Monitor
	NetFlow Traffic Analyzer
	Network Topology Manager
	View All Network Management Products


	Systems Management	Hybrid Cloud Observability
	Virtualization Manager
	Web Performance Monitor
	Server & Application Monitor
	Storage Resource Monitor
	Server Configuration Monitor
	View All Systems Management Products


	Database Management	Database Performance Analyzer
	SQL Sentry
	View All Database Management Products


	IT Service Management	Service Desk
	Web Help Desk
	Explore Dameware
	Dameware Remote Everywhere
	Dameware Remote Support
	View All IT Service Management Products


	Application Management	SolarWinds Observability
	AppOptics
	Server & Application Monitor
	Pingdom
	Loggly
	Web Performance Monitor
	View All Application Management Products


	IT Security	Access Rights Manager
	Patch Manager
	Serv-U Secured FTP
	Security Event Manager
	Serv-U Managed File Transfer
	View All IT Security Products


	or View All Products & Free Trials


	Solutions	by Need
	Hybrid Cloud Observability
	Database Management
	Observability for APM
	IT Service Management


	by Industry
	Small Business
	Enterprise
	Education
	Public Sector


	by Technology
	Azure
	MySQL
	SQL Diagnostic
	Kubernetes


	or View All Solutions


	Resources	Resource Center
	Resources
	Orange Matter Blog
	LogicalRead Blog
	Secure by Design
	GDPR


	Service & Support
	Customer Success
	Technical Docs
	Renew Maintenance
	Tech Support
	Training & Certification


	Community
	THWACK IT Community
	Events
	Partners





	Events
	Partners
	Government
	Customer Portal
	Contact Us
	Contact Sales


Dameware	Remote Support ProductsProducts

Dameware Mini Remote ControlDameware Remote EverywhereDameware Remote SupportHelpDesk Essentials





Compare Products

	FeaturesAdministration & Desktop Support

Remote Desktop SupportCentralized ManagementRemote Administration ToolsActive Directory ManagementRemote Desktop ViewerFlexible Deployment Options





Multi-Platform Support

Remote Windows ControlRemote Support for MobileiOS Remote DesktopMac Remote ControlLinux Remote ControlDameware NT Utilities
Security Improvements

Smart-Card AuthenticationMulti-Factor AuthenticationInternet Proxy FeatureRemote Monitoring & AlertingRDP Security
View All Features
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Dameware Remote Everywhere and Service DeskDameware Remote Support with Web Help DeskHelp Desk Essentials Bundle with Dameware Remote Support
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Remote support is now more 
important than ever. 
Dameware can help.
Learn MoreLearn More
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SERVICE DESK INTEGRATION with Dameware Remote Everywhere
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SERVICE DESK INTEGRATION with Dameware Remote Everywhere
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On-premises Solutions
Dameware Mini Remote Control	Simple, affordable remote access software for basic end-user support and IT troubleshooting.
	Easily remote into Windows, Mac OS X, or Linux machines.
	Automatically deploy remote control agent MSI packages to client machine.
	Interested in over-the-internet support? Try Dameware Remote Support or Dameware Remote Everywhere.


Download Free TrialEmail Link To TrialFully functional for 14 days

Learn More




Dameware Remote Support	Powerful remote-access capabilities and systems-management tools packed in one on-premises solution.
	Top notch security with multifactor authentication or smart-card support.
	Full integration into SolarWinds® Web Help Desk software to initiate remote access from opened ticket.


Download Free TrialEmail Link To TrialFully functional for 14 days

Learn More






SaaS Solutions
Dameware Remote Everywhere	Fast and powerful remote support tool delivered as a SaaS solution.
	Remote control of Android and iOS devices.
	In-house ticketing system and reporting engine for better performance review.


Start Free TrialStart Free TrialFully functional for 14 days

Learn More








You may have questions. We definitely have answers.

Contact UsContact Us



Let’s talk it over.
Contact our team. Anytime.
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We’re Geekbuilt.® 
Developed by network and systems engineers who know what it takes to manage today’s dynamic IT environments, SolarWinds has a deep connection to the IT community. 
The result? IT management products that are effective, accessible, and easy to use.
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